HQP PONG HQI VIEN
MEMBERSHIP CONTRACT

BIN A: BEN CUNG CAP DICH VU

PARTY A: SERVICE PROVIDER

THONG TIN CONG TY:

COMPANY INFORMATION:

Tén cong ty: CONG TY CO PHAN 25 FIT

Name of Company: 25 FIT JOINT STOCK COMPANY

Dia chi: 105C Truong Pinh, Phuong Xuan Hoa, Tp. H6 Chi Minh.
Address: 105C Truong Dinh, Xuan Hoa Ward, Ho Chi Minh City
S6 dién thoai/ Phone number: 18006176

M s6 thué/ Tax code: 0315700823

Sau ddy goi la “25 FIT” hodc “Cong ty”

Hereinafter referred to as “25 FIT” or the “Company”

BEN B: BEN SU DUNG DICH VU

S8:/ No: [Contact

..................................

PARTY B: SERVICE USER

THONG TIN HOQI VIEN:

MEMBERSHIP INFORMATION:

Ho Tén Hoi vién/Full name: [X] Thu dién tu/ Email:
Negay sinh/ Date of birth: [X] Gioi tinh/ Gender:
$6 CMND/ CMT/ S6 ho chiéu: [X] Nguoi gidi thidu:
1D card / Passport number: Referrer name:

Dia chi lién lac/ Contact address: [X]
DTDB/Mobile phone: [X]

Chi nhanh ding ky dich vu/ Registered Studio: [X]
Tén nhan vién tu vin/ Name of consultant: [X]
Sau day goi 1a “Hoi vien”

Hereinafier referred to as “Member”

=% M.s °




Céc bén thong nhit ring, 25 FIT s& cung cip cho Héi vién céc dich vu tai trung tAm thé duc thé hinh rén luyén

stic khoe duoe cung cp bdi hé théng phong tap 25 FIT.

The parties agree that 25 FIT would provide the Members with services at the fitness center via the 25 FIT gym

Systein.
Thong tin cu the vé loai dich vu ma Hoi vién lua chon dugce quy dinh cy thé tai Phu luc 1 - Cam nang héi vién

dinh kém theo Hop dong nay.

The specific information on the service selected by the Member is provided in Annex 1 - Member Handbook

altached hereto.

PIEU 1: THONG TIN GOI DICH VU
ARTICLE i: INFORMATION OF SERVICE PACKAGE

Ngay dang ky/ Registration Date: [X]

Ngay kich hoat/ Activation Date: [X] Ngay két thtc/ Expiry
Date: [X]
Thoi han Ez 45 un - .2
STT Loai sin phim (thang) So;u Q?g ((gol t?p) Tillanh t;;an
NO Kind of product Duration Quaniiyy (service il
(noniks) puackages) (VND)
I
2
Tong 6 tien ghi bing chiz (V3 bao gom VAT):
Total amount in words (VAT included):

Quyén loi kém theo Géi tip

Benefits included with the service package

S : Cé/Khong ap Ghi cha
- Quyén lgi dung/Khac Note
Benefits Applicable:
&0 Yes/No/Others
Tap luyén tai studio [ Studio ¢ dinh: ....
Training at studio Fixed studio: ..
l [ T4t ca studio ctia 25 FIT trén toan quéc
All studios of 25 FIT in Vietnam




| Bo d6 tap EMS do 25 FIT

(1 Co

" cung cip [ Khong
The training suit provided
by 25 FIT
PT (Huén luyén vién) M6t PT tap voi 01 hdi vién ap dung cho by mon
PT (Coaches) EMS At home
One PT shall train with 01 member applied with
EMS At Home
Mot PT tap voi tdi da 02 hoi vién ap dung cho bd
moén EMS Pilates
One PT shall train with 02 members applied with
EMS Pilates
Mot PT tap v6i nhidu hoi vién, s6 luong hdi vién
¢ t6i da trong 1 budi tap duoc thé hién trén app
booking cua 25 FIT, ap dung cho bd mén Hot
Yoga, Group Pilates, Group EMS
One PT works with many members, the maximum
number of members in a training session is shown
on the 25 FIT booking app, applied with Hot Yoga,
Group Pilates, Group EMS
Khéng 4p dung PT cho b mon Kick Boxing
PT is not applicable to Kick Boxing
Céc bd mdn, san pham duge ] EMS At Home
tham gia ddng thoi 1 EMS Pilates
Services and products are C1 EMS Group
4 | participated in
simultaneously S
[J Group Pilates
O Kick Boxing
S budi tap luyén Budi tap co st dung cong nghé EMS: tbi da 2 budi
) mdi tudn
5]

Hot Yoga/ Kick Boxing/Group Pilates: khong gioi

han so budi tap trong tuan
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i Chuyén dbi studio OTéi da ... 14n
Change studio Maximum ... times
0
U Khéng gioi han
Unlimited
Mién phi pre-workout 0 Co
R Iree pre-workout [ Khéng
Mién phi khiin tAp, nude 0cs
§ | ubng [0 Khong
I"ree workout towels, water
THONG TIN THANH TOAN
PAYMENT INFORMATION
Ky thanh }
toan Hinh thike Ngay thanh todn M3 Deal $6 tién (VND)
Payment Method Date of payment Deal ID Amount (VND)
period
1

Téng s6 tién ghi bﬁng chit (D4 bao gom VAT):
Total amount in words (VAT included):

DIEU 2: HOA PON, PHI DICH VU, PHUONG THUC THANH TOAN
ARTICLE 2: IN VOfCE, FEES, METHODS OF PAYMENT
2.1 Chi phi dich vy duoce quy dinh cu thé theo ting loai g6i dich vu ma Hoi vién da dang ky, duoc quy dinh chi
tiét tai Didu 1 Hop ddng nay.
The service fee is specified for each type of service package that the Member has registered, as specified in
Article 1 of this Contract.
2.2 Thanh toén ddy du theo dang thoi han thanh toan.
The service fee shall be paid on time.
o Néu qua 01 ky thanh todn: Cong ty s& tam ngung cung cdp dich vu cho Hbi vién cho téi khi dong du
cdc khoan phi;
If 01 payment period is overdue, the Company will suspend providing services to the Member until the
Member pays all fees;
o Néu qua 02 ky thanh toan: Hop dong ti dong chAm dut ma Cong ty s& khong phai hoan tra lai bit ky

mot khoan chi phi nao lién quan.




If 02 payment periods are overdue, the Contract will automatically be terminated and the Company
shall not refund any related expenses.
2.3 Hoi vién dién ddy du théng tin vao Phiéu Yéu Cau Dich Vy Khich Hang (CSR) va cung cép cac thong tin
sau dé xuat hoa don GTGT:
Member fills out a Customer Service Request Form (CSR) and provides the following information for VAT
invoice:
o Tén cong ty/ Company's name:
o Dia chi cong ty/ Company address:
o Mi sb thué/ Tax code:
o Email nhin héa don/ Email to receive invoice:
Hoéa don GTGT xuét 1 13n theo dung gid tri gbi tap Hoi vién ky hop ddng. 25 FIT sé giri hoa don vao ngay
ké tiép cho Hoi vién dé hoan tat ky hop ddng dién tir (Esign) va thanh todn day du goi tap.
VAT invoice can be issued one time only and according to the value of the service package. 25 FIT will send
an invoice on the next day to the Member who has completed the elecironic coniract signing (Esign) and
Sully paid for the service package.
PILU 3: QUYEN VA NGHIA VU CUA 25 FIT:
ARTICLE 3: RIGHTS AND OBLIGATIONS OF 25 FIT:
3.1 Quyén ciia 25 FIT: |

Rights of 25 FIT:

- Nhén diy du phi dich vu theo quy dinh tai Hop ddng.

To receive full-service fees as prescribed in the contract.

C6 quyén tir chdi cung cp dich vu néu c6 cin cir cho ring céc yéu cdu tir Hoi vién vi pham quy dinh
cua 25 FIT hodc quy dinh phép lut.

To have the right to refuse service provision if there is evidence that requests fiom the Member violate
the provisions of 25 FIT or the provisions of law.

Yéu ciu Hoi vién thue hién dung va ddy du céc nghia vu theo quy dinh tai Hop déng nay va cac Phu luc
dinh kém cua Hop dong nay, ciing nhu quy dinh chinh sich ma 25 FIT ban hanh dinh kém theo hop
ddng nay, cac chinh sach nay cé thé duoc 25 FIT cép nhat, diéu chinh theo timg giai doan.

To request the Member to perform correctly and fully the obligations prescribed in this Contract and the

Annexes hereof as well as the policy provisions issued by 25 FIT and attached hereto, such policies can

be updated or adjusted by 25 FIT from time (o time;




Cé quyén chidm dit Hop dong néu Hoi vién khéng dong, dong khong ddy da phi hoi vién theo quy dinh
hodc Hoi vién ¢6 bét ki hanh vi vi pham ndo anh huéng nghiém trong dén tai san, uy tin ciia 25 FIT.

To terminate the Contract if the Member fails to conduct payment, or does not fully pay the membership
Jee as prescribed or the Member has any violations that seriously affect the property and reputation of
23 FIT.

Céc khoan thanh toan ctia Hoi vién (bao gdm tién dit coc) s& khong duoc hoan tra. Trong trudng hop
bat kha khang hoi vién s& duoc hd trg chuyén nhuong cho ngudi than hodc ban bé mién phi. Trong
truong hop hoi vién qua doi, s& duge hoan lai 80% trén gia tri con lai ctia goi dich vy, sau khi trr céc
loai thué phi ctia nha nude tai thoi diém hoan tién.

Member's payments (including deposits) are non-refundable. In case of force majeure, 25 FIT will

Jacilitate the Member to transfer his/her training package to relatives fiee of charge. In the event of the
member's death, 80% of the value of the remaining registered service package will be refunded, after
deducting taxes and fees as prescribed by the state at the time of refund.

- 25 FIT ¢o qﬁyén néng cip, thay dbi cong nghé tAp luyén nhung van ddm bao dich vu tap luyén cho hoi
vién.

25 FIT has the right to upgrade and modify the training technology while still ensuring training services

Jor its members.
3.2 Nghia vu ciia 23 FIT:
Obligations of 25 FIT:
- Cung cap cho Hoi vién céc dich vu nhu di thoa thuan & Hop dong héi vién nay.
To provide the Member with the services as agreed in the Membership Contract;
- Tao didu kién thufn loi trong qué trinh Héi vién str dung dich vu tai 25 FIT.
To create fai)omble conditions during use of the service by the Member at 25 FIT;
- Cong b6 va niém yét vé ndi quy, quy dinh phong tép, cdc canh béo stic khoe tai phong tip.
To announce and post the gym rules, regulations and health alerts at the gym.
PIEU 4: QUYEN VA NGHIA VU HOI VIEN:
ARTICLE 4: RIGHTS AND OBLIGATIONS OF THE MEMBER:
4.1 Quyén ciia Hpi vién:
Rights of the Member:
- St dung céc dich vy da dang ky tai Diéu 1 Hop dong.
To use the services registered under Article [ of this Contract.
- C6 quyén yéu cdu 25 FIT hd tro trong qua trinh str dung dich vu tai Cong ty.
To request for 25 FIT s assistance in the process of using the service at the Company.

- DBuoc quyén bao luu va chuyén nhwong goi dich vu theo quy dinh tai Phu luc 1 - Cim nang Hoi vién.




Have the right to reserve and transfer the service package according to the provisions in Appendix I -

Member's Handbook.

4.2 Nghia vu Hoi vién:

Obligations of the Member:

Thanh toan phi theo ding quy dinh tai Piéu 1 va Diéu 2 ciia Hop dong nay.

To pay fees in accordance with Articles I and Article 2 of this Contract.

Tham gia tap luyén ding khung gio da dat lich voi 25 FIT.

Participate in training at the scheduled time set with 25 FIT.

Tuan thu theo hudng dan st dung cua timg thiét bi va ndi quy ap dung cua timg khu vye téap luyén.

To follow the instructions for use of each device and the applicable rules of each training area.

Str dung thiét bi va vat dung tai cau lac bo mdt cach cén than.

To use equipment and supplies at the club carefully.

Truong hop Hoi vién di ciing nguoi khac dén tap luyén, nguoi di cung phai nghi ngoi tai khu nghi ngoi
quy dinh, khong gay anh huong dén Hoi vién khac.

If the member is accompanied by another person, the accompanying person musl vest al the prescribed
rest area without affecting other members.

Tuan thi toan bd céc quy dinh va chinh sach duge ban hanh boi 25 FIT dinh kém Hop dong hoi vién
nay.

To comply with all regulations and policies issued by 25 FIT and attached hereto.

PILU 5: VI PHAM HOP PONG VA BOI THUONG THIET HAI
ARTICLE §5: CONTRACTUAL BREACH AND COMPENSATION FOR DAMAGE
5.1.Trong qua trinh thyc hién hop ddng mot trong cac bén vi pham céc thoa thuén trong Hop dbng va cac Phy

luc dinh kém Hop ddng ndy ma khéng khéc phyc trong thoi han do bén bi vi pham yéu cAu thi bén bi vi

pham c6 quyén don phuong chAm dirt Hop déng. Bén nao vi pham hop ddng va gay thiét hai cho bén kia thi

phai bdi thudng.

During the course of performance of the Contract, if either Party breaches contractual undertakings

and Annexes attached hereto and fails to remedy the breach within the time limit requested by the violated

party, the violated Party will have the right to unilaterally terminate the Contract. The party that breaches

the Contract and causes damage to the other Party shall compensate.

5.2.Cong ty co quyén don phuong chim dat Hop ddng Hoi vién ma khong phai hoan tra bét ky khoan phi nao

cho Hoi vién trong cac trudong hop sau déy:

The Company has the right to unilaterally terminate the Membership Contract without refunding any fee to

the Member in the following cases:
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- Hoi vién khong thanh to4n phi thanh toan hodc chidm thyc hién nghia vu thanh todn (theo nhu théa thuin
duoce quy dinh tai Diéu 1, Didu 2 ctia Hop ddng hoi vién) qua 10 ngay k& tir ngay dén han thanh toan
cudi cling ma khéng duoc su dong y cia Cong ty.

Member does not pay the fee or delays payment (as specified in Articles 1 and Article 2 of the
Membership Coniract) for more than 10 days from the last due date of the payment without the consent
of the Company.

- Hoi vién vi pham bét cir didu khoan nao cta Hop ddng Hoi vién va cée Phu luc hop déng dinh kem Hop
ddng Hoi vién hoic bt ky quy dinh, chinh sach nao ma Cong ty da ban hanh, con hiéu luc va Hoi vién
khéng khic phuc duroc vi pham dé trong vong 10 ngay ké tir ngay nhén dugc thong bao tir phia Cong ty.
The Member breaches any term of the Membership Contract, the Membership Contract Annex or any
regulation and policy that the Company has issued and takes effect and cannot remedy such breach
within 10 days of receiving notice from the Company.

- Céc khodn thanh toén (bao gdm tién diit coc) s& khong duge hodn trd trong bat ot trudng hop ndo néu
khéng duge quy dinh cu thé trong céc diéu khoan cua Hop déng nay.

Payments (including deposit) will not be refunded under any circumstances unless otherwise specifically

provided in the terms of this Contract.

DIEU 6: BAT KHA KHANG
ARTICLE 6: FORCE MAJEURE

- Mot Bén s€ khéng phai chiu trdch nhiém véi Bén kia vé& bét ky chim tr& hogic viéc khong thuc hién cdc

nghfa vy ctia minh do bt ky nguyén nhn ndo nim ngoai tim kiém soét hop Iy ctia bén dé, bao gdbm nhung
khong gi¢i han thién tai, hanh dong khing bd, chién tranh hodc de doa chién tranh, hda hoan, 1ii lut, tit
ngh&n giao thong, chéy nb hoiic mét dién, cdc bénh truyén nhidm, dich bénh hodic hanh déng ctia chinh phu.
A Party shall not be liable to the other Party for any delay or failure to perform its obligations due to any
cause beyond its reasonable control, including but not limited to natural disasters, act of terrorism, war or
threat of war, fire, flood, traffic congestion, explosion or power outage, infectious diseases, epidemics or
government actions.

Bén giip su kién bat kha khéng phai thuc hién moi nd hye dé hogic giam thiéu anh huong ctia Su kién bt kha
khéng do, phai thong bao bing viin ban ngay cho bén kia biét va cung cap chiing ctr chimg minh su kién bét
khéa khéng d6 1a nguyén nhan truc tiép dén t6i viée khong thyc hién hodc chdm tré thuc hién cdc nghia vu
theo Hop Ddng

The Party experiencing the Force Majeure Event shall make all efforts to remedy or minimize the effects of
such Force Majeure Event, immediately notifying the other Party in writing and providing evidence that the

Force Majeure event is the direct cause of the failure or delay in performing the contractual obligations.




Khi Su kién bat kha khang chidm dut hodc loai bo, nghia vu ma cac Bén tam thoi khong thye hién do su kién
bét kha khang s& ngay lap tirc phuc héi lai theo Hop Pong.
The Parties temporarily suspend their current obligations during the Force Majeure Event and immediately

recover the failed obligations when the Force Majeure Event is terminated or eliminated.

PIEU 7: LUAT AP DUNG VA GIAI QUYET TRANH CHAP
ARTICLE 7. APPLICABLE LAW AND DISPUTE RESOLUTION

Hop dong nay dugc diéu chinh bai cac quy dinh ctia phap ludt Viét Nam c6 lién quan.

This Contract is governed by the relevant Vietnam laws.

Moi bét ddng, tranh chép gitta cac bén ctua Hop ddng, phat sinh tir va/ hoge lién quan dén Hop dong nay
phéi duoc giai quyét trude tién thong qua thuong luong, hoa giai giifa hai bén. Trong truong hop khong dat
duoc thoa thudn vé giai quyét tranh chép thong qua tu hoa giai gitia hai bén trong vong 30 (ba muoi) ngay
ké tir ngay phat sinh tranh chép, mot trong hai bén hogic ca hai ¢6 quyén khoi kién dé yéu cau Toa 4n co
thim quyén giai quyét tranh chép theo quy dinh ctia phap lut.

Any disagreements, disputes between the parties of the Contract, arising Jrom and/or relating fo this

Contract must be resolved first through negotiation and conciliation between the two parties. In case of

Jailure to reach an agreement on dispute settlement through self-conciliation between the itwo parties within

30 (thirty) days from the date the dispute occurs, either party or both parties mdy initiate a lawsuit to

request a competent court to seitle the dispute under the provisions of law.

PILU 8: HIEU LUC CUA HQP DONG -
ARTICLE 8. VALIDITY OF THE CONTRACT :
- Hop ddng nay bao odm: van ban Hop ddng nay, cdc Phy lye dinh kém (néu c6) va cae vin ban khac dinh

kém van ban Hop dong nay.

This Contract includes the text of this Contract, aitached Annexes (if any) and other documents attached to
this Contract.

Hop dbng nay c6 hiéu lyc tir ngay ky va két thac khi hai bén hoan thanh nghia vu, hét thoi han hop ddng ma
khéng dugce gia han hodc hai bén thoa thuén chim dit. Hai bén cam két thuc hién nghiém chinh céc diéu
khoan ctia Hop ddng.

This Contract takes effect from the date of signing and ends when both parties fulfill their obligations, the
Contract expires without being extended or the two parties agree to terminate. The two parties commit to
strictly implement the terms of the Contracl.

Hop dong va céc Phy lyc dinh kém Hop ddng nay dugc soan thao bing tiéng Viét va tiéng Anh, trong

trudng hop co su khong théng nhét hay méau thudn gitta hai ban nay, ban tiéng Viét duge wu tién dp dung.

\
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The Contract and attached Annexes to this Contract are drawn up in Vietnamese and English languages,
and in the event of inconsistency or conflict between the two versions, the Vietnamese version shall prevail.
- Hop dong nay dugc 1ap thanh (02) hai ban gbe ¢o gia tri phép ly ngang nhau. Mi bén gift (01) mdt ban goc.

This Contract is made into (02) two originals with equal value. Each party keeps (01) one original.

Chit ky cta Hoi vién/Member's signature:

Ho tén ctia Hoi vién/Member's name: [X]

Nguoi dai dién theo phap luat ciia Hoi vién (néu ap dung)/ Member's legal representative (if applicable): [X]
Ghi rd ho tén va chir ky/ Specify full name and signature

Chit ky nhan vién ban hang/ Employee’s signature:

Ghi 16 ho tén va chit ky/ Specify full name and signature

Ngay ky/Signing date:

Dai dién cong ty/ Nguoi dai dién theo uy quyén ciia Cong ty

Company representative/ Authorized representative

Ghi 18 ho tén va chit ky/ Enter your full name and signature

CHONG CHIi PINH VGI BQ MON “EMS”
CONTRAINDICATIONS FOR EMS TRAINING FORM

I. THONG TIN KHACH HANG/ CUSTOMER INFORMATION

Ho va tén/ Full name:

Neay sinly/ Date of birth: Gidi tinh/ Gender:
$6 dién thoai ¢4 nhan/ Phone number: Thu dién ti/ Email:
CCCDY/ Identity Card: Ngay cép: Noi cip:

Dia chi thuong trt/ Place of permanent:

I1. THONG TIN LIEN HE KHAN CAP/ EMERGENCY CONTACT
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Ho va tén/ Full name:

Mbi quan hé/ Relationship:

So dién thoai ca nhan/ Phone number:

Chéng chi dinh tayét di véi “EMS Training”/ Absolute contraindications for EMS training

o

6.

9.

10.

Bénh cép tinh, nhiém khuén, virus?

Acute diseases, bacterial infections or inflammatory processes?
Phau thuat gan déy (< 2 thang)?

Recent operations (< 2 months)?

Xo cung dong mach, van dé luu thong dong mach?
Arteriosclerosis, arterial circulation problems?

Phau thuat déng mach, nghén tinh mach?

Stents or bypasses that have been active for less than 6 months?
Huyét ap cao chua dugce dieu tri?

Unitreated high blood pressure?

Bénh dai thao duong?

Diabetes mellitus?

Dang mang thai?

Pregnancy?

May tro tim, hay cay thiét bi c6 dién trong co the?

Electrical implants, e.g. a pacemaker?

Co khai u hay ung thu?

Tumors or cancer?

Roi loan chay mau (bang huyét)?

Bleeding disorders, tendency to bleed (hemophilia)?

. Bénh vé than kinh, déng kinh?

Neurological diseases, epilepsy?
Thoat vi thanh vi hay thoat vi ben?

Abdominal wall hernias or inguinal hernias?
R6i loan nhip tim?

Cardiac arrhythmia?

o Co/ Yes

o Co/ Yes

o Co/ Yes

o Co/ Yes

o Co/ Yes

o Co/ Yes

0 Co/ Yes

o Co/ Yes

o Co/ Yes

o Cof Yes

o Co/ Yes

o Co/ Yes

o Cof Yes

o Khong/ No
o Khong/ No
o Khéng/ No
0 Khéng/ No
o Khong/ No
o Khéng/ No
o Khong/ No
o Khéng/ No
o Khong/ No
o Khong/ No
o Khong/ No
0 Khﬁng/ No

0 Khéng/ No

Chéng chi dinh twong d6i véi “EMS Training”/ Relative contraindications for EMS training

1. Pau lung (duoc chin doan khong phai cdp tinh)?
Acute undiagnosed back pain?

2. Pau ddy than kinh cip tinh, thoat vi dia dém?
Acute neuralgia, herniated disks?

3. C6 bd phan dugc cdy ghép trong co thé?
Do you have any implants (prostheses) that are older than 6 months?

4. Nhitng bénh vé noi tang (déc biét la than)?

o Co/ Yes

o Coé/ Yes

o Cof Yes

o Co/ Yes

o Khong/ No

o Khoéng/ No

o Khoéng/ No
o Khong/ No

1
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6.

Diseases of the internal organs (esp. kidneys)?

Bénh tim mach? ; .
ke > : o Co/ Yes o Khong/ No
Cardiovascular diseases?
Viém xuong khdp, bénh khop? - i
EERR p o Co/ Yes o Khéng/ No
Osteoarthritis, joint diseases?
Ddng kinh (trén 12 thang khong ¢d con dong kinh)? : 3
sy ( e et ‘(’; ) o Cd/ Yes o Khong/ No
Epilepsy (over 12 months without a seizure):
Say tau xe?

S o Cé/ Yes 0 Khéng/ No
Motion sickness? &
Phii né?

: S ; o Co/ Yes o Khong/ No
Large build up of fluid in the body, edemas? 8
Vét thuong da hd, cham, bong? 2 A
e ki 0 Cd/ Yes o Khong/ No
Open skin lesions, wounds, eczema, burns? %
. Gian tinh mach? : "

S . o Co/ Yes o Khong/ No

Varicosis, varicose veins?
Anh hudng cép tinh ciia rou, thude, ma tay? 2 P ;
s i i » ASY 0 Co/ Yes 0 Khong/ No
Acute influence of alcohol, drugs, narcotics?
. Dang diing thudc? : ;
ey o Co/ Yes o Khong/ No
Taking medication?

}7}4\#»&_ G
T =L

Personal medical history:

Vui long nhép céc chi tiét quan trong cho céc cAu hoi ma ban di tra loi “co”
Please give important details for the questions to which you answered “yes”

So6/No. Chi tiét/ Detail

T6i XAC NHAN rang toi da doc va hiéu 6 CHONG CI—H DINH EMS TRAINTNG Béng viée ky
tén vao tai li€u nay, toi khang, dinh théng tin duge cung cép trong biéu mau nay la day du, dung su
that va chinh xéc theo su hiéu biét tdt nhat cta t6i.

I HEREBY ACKNOWLEDGE that I have read and understood the CONTRAINDICATIONS FOR
EMS TRAINING FORM. By signing this document, I DECLARE that the information provided in
this form is complete, irue and correct to the best of my knowledge.

NE IIET cicpis cvn stiimass i9h s St oo R s Bt Chit ky khach hang/ Signature:

.........................................................
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PHU LUC 1 - CAM NANG HOI VIEN
ANNEX 1 - MEMBER HANDBOOK

Phu luc nay la mot phén khong the tich 1o cla Hop 6611g Hoi  vién
B et st s T i oo T T Vil /25FIT HDHV ngay .. thang ... nim 20... giita Cong ty C6 phén 25 FIT va
Hoi vién. Bat ky tham chiéu nao dén Hop dong Hoi vién ciing bao gdm viéc tham chiéu dén Phu luc nay.

This Annex. is aninseparable parteaf the MembersSHin ConEaot NOL (sistss s+ soatnarssssssssissssssvnisiassosvsvasnsssns
dated ............occcvv i iiniron e .. between 25 FIT Joint Stock Company and the Member. Any reference (o the
Membership Contract also includes references to this Annex.

Cong ty va Hoi vién c6 nghia vu phai tuan thi cde quy dinh ctia Phu luc nay tai moi thoi diém trong sudt thoi
han ciia Hop dong Héi vién, Bt ky vi pham nao dbi v6i bét ky quy dinh nao cta Phy luc nay dugc xem la vi
pham Hop dong Hoi vién.

The Company and the Member are obliged to comply with the provisions of this Annex at all times during the
term of the Membership Contract. Any breach of any provision of this Annex is considered a violation against

the Membership Conlract.

PHAN A: PIEU KHOAN VA DIEU KIEN:
PART A: TERMS AND CONDITIONS:
PILU 1: PIEU KIEN THAM GIA HQP DONG:
ARTICLE 1: CONDITIONS FOR PARTICIPATION IN CONTRACT:
1.1. Didu kién vé tubi/ Conditions of Age
- Hoi vién ky hop ddng nay phai trén 18 tudi va ¢é d ning luc hanh vi ddn su theo quy dinh phap luét
Viét Nam.
A Member signing this Contract shall be over 18 years old and have full capacity for civil acts
according to the provisions of Vietnamese law.
- Truong hgp Hoi vién dudi 18 tudi hodc bi han ché nang Iwc hanh vi dén sy thi phai ¢6 cha hodc me hodc
ngudi giam ho cia hoi vién dai dién ky két hop dong héi vién; hodc hoi vién cung cip cho cong ty vin

ban dong y cta cha hodc me hodc ngudi gidm hd ctia minh dé ky két hop dong hoi vién.
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If the Member is under 18 years of age or has limited civil act capacity, there must be a parent or
guardian of the Member who will represent the Member to sign the Membership Contract; otherwise,
the Member shall give the Company a wrilten consent of his or her parent or guardian lo his or her
signing the Membership Contract.

1.2. Pidu kién vé thé lwe, sive khée/ Physical and health conditions

- Hbi vién cam doan va khing dinh ring héi vién dang & trong tinh trang thé lye, sirc khoe t6t va khong co

bét ky déu hiéu nao vé viéc giam sit sirc khée hodc c6 bit ky thurong tit ndo c6 thé gdy nguy hiém cho
hoi vién khi sit dung dich vu bao gém nhung khéng gi¢i han nhiing n6i dung Hoi vién di xac nhan tai
vin ban Chéng chi dinh véi EMS va Tiéu sir bénh ly di kém Hop ddng Héi vién (néu c6, ap dung ddi
vai Hoi vién tham gia bd mon EMS).
The Member assures and affirms that he or she is in good physical condition and does not show any
signs of deterioration or any injury that could endanger the Member when using the service, including
but not limited to such acknowledgements thai the Member has given in the Contraindications to EMS
document and Medical History attached to the Membership Contract (if any, applicable to the Members
parlicipating in EMS).

- Hbi vién cling thira nhén ring viéc tip luyén (c6 hay khong c6 sir dung thiét bi, dung cu thé thao), sir

dung tién nghi thiét bi clia cAu lac bd ¢6 tiém 4n nguy co riii ro gdy chan thuong cho hodc anh huréng
stic khoe 61 ban than Hoi vién hodc cée ca nhan khac trong cu lac bo. Hoi vién tu nguyén chip nhan
chc thi ro d6 khi tham gia bat ky hoat dong tap luyén néo tai cAu lac bd va ddng y ring cong ty s& khong
chiu trach nhiém dbi véi bét ky thuong t6n nao vé thé chét tinh thin hodc ton that tai chinh, hoic bt ky
thiét hai nao khac cho hdi vién.
The Member also acknowledges that the work-out (with or without the use of sports equipment or lools),
and the use of club facilities have the potential to cause injury or health effects to the Member
him/herself or other individuals in the club. The Member voluntarily accepts such risks when
participating in any work-oul activities at the club and agrees that the Company will not be responsible
Jor any mental injury or financial loss, or any other damage to the Member.

- Trong moi trudng hop, hoi vién phai tu chiu trach nhiém vé tinh hop phap, chinh xdc va trung thuc clia
céc thong tin va tai liéu do hoi vién cung cp cho cong ty va cong ty khdng cé nghia vu xdc minh cic
thong tin va tai liéu d6. Hoi vién theo d6 ddng v dé Cong ty thu thdp va xir ly dir lidu c4 nhan ctia hoi
vién cho cdc mue dich duge quy dinh tai Chinh sach bao méat dugce ding tai cong khai tai website

https://25fit.com/, chinh séch nay c6 thé dugc 25 FIT diéu chinh, bd sung theo ting giai doan va dugc

thong bao trén website https://25fit.com/.
In all cases, the Member is solely responsible for the legality, accuracy and truthfulness of the

information and documents provided by the Member to the Company and the Company has no
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obligation to verify such information and documents. The member hereby agrees that the Company shall
have right to collect and process the Member’s personal data for the purposes specified in the Privacy

Policy publicly posted on the website hitps://25fit.com/. This policy may be adjusted and supplemented

by 25 FIT from time to time, with notifications posted on the website hiips.//25]it.com/.
PIEU 2: BAO LUU VA CHUYEN NHUQNG GOI DICH VU
ARTICLE 2: RESERVATION AND TRANSFER OF THE PACKAGE
2.1 Bdo luu goi dich vu:

Reservation of package:

Téng thoi gian bao luu thue té (bao gbm ca thoi gian béo luu mién phi va bao luu tinh phi) toi da l1a (i)
30% thoi han goi dich vu da ding ky déi voi goi Hoi vién 1a hoc sinh, sinh vién; va (ii) 50% thoi han géi
dich vu dé ding ky d6i vai cac Hoi vien khac.

The total actual hold time (including both fiee and paid hold time) is a maximum of (i) 30% of the
subscribed service package duration for students; and (ii) 50% of the duration of the registered service
package for other members.

Hoi vién dang trong thai ky s& dugc hd trg béo luu dai han t6i da 01 nam.

Members who are pregnant will have an option to make a reservation for up to I year.

Hi vién ¢6 nhu ciu béo luu s8 lién hé b phan vén hanh tai Phong tap dé dang ky.

Members who wish for reservation will contact the administration section at the Gym for registration.

2.1.1 Béo luu mién phi

Free Reserve
Qu§ bao lyu mién phi 1a (i) 10% thoi han goi dich vu dé déng ky dbi véi Hoi vién 1a hoe sinh, sinh vién;
v (ii) 30% thoi han g6i dich vu da dang ky déi voi cac Hoi vién khac. Thoi gian t6i thiéu mbi lan bao
lwru mién phi la 30 ngay.
The free retention fund is (i) 10% of the subscribed service package duration for students, and (ii) 30%
of the subscribed service package duration for other members. The minimum retention period for each
Jree retention is 30 days.
Trong traudng hop Hoi vién dé thue hién bao luu sir dung quy bao luu mién phi nhung mudn tdp luyén
lai som hon du kién thi qu§ bao lwu midn phi vAn s& trir theo s6 ngay béo luu dy kién ma T6i vién da
yéu cau trudce do.
If the member has already used the free retention fund but wishes lo resume training earlier than
expected, the firee retention fund will still be deducted based on the expected retention period the
Member requested previously. Vi du/Example
Hdi vién st dung quy bao luu mién phi. Thoi gian bao luu dy kién coa Hoi vién 1a 23 ngay. Thoi gian sé

bi trir vao quy bao luu midn phi 12 30 ngay.
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Member shall utilize the free reserve fund. The expected reserve period for Member is 23 days. The
reserve fund shall be debited for a period of 30 days.

- Hoi vién str dung quf bao luu mién phi. Thoi gian bao luu du kién coa Hoi vién 12 45 ngay. Hoi vién
quay lai tdp luyén sém hon 10 ngay (thdi gian bao luu thye € 13 35 ngay). Thoi gian & bi trir vao quy
bao luu mién phi 14 45 ngay.

Member shall utilize the fiee reserve fund. The expected reserve period for Member is 45 days. In the
event that Member resumes training earlier than expected by 10 days (actual reserve period being 35
days), the reserve fund shall be debited for the full expected period of 45 days.

2.1.2 Bio lwu tinh phi |

Chargeable Reserve
Hoi vién c6 thé chon (i) bao luu tinh phi khi hét quy bao luu mién phi hodc (ii) bao luu tinh phi ma
khong can str dung qu§ bao heu mién phi.
Members may (i) choose to suspend their membership fees when the free reserve fund is exhausted, or
(ii) choose ta suspend their fees without using the free reserve fund.

- Thoi gian trir vao quy bao luu 12 thoi gian bao luu thue t& ctia Hoi vién. Phi thue hién bao luu tinh phi 12
200.000d/ lan.

The reserve fund shall be debited for the actual reserve period of the Member. The fee for making a
reservation is 200,000 VND/ time.
Vi dy/Example

- Héi vién thue hién béo lvu tinh phi. Thoi gian bao luu dy kién cta Hoi vién 1a 45 ngdy. Hoi vién quay
lai tap luyén sGm hon 10 ngay (thoi gian bao luu thyc té 13 35 ngdy). Thoi gian s& bj trir vao quy bao luu
la 35 ngay.

Members shall utilize the chargeable reserve. The expected reserve period for Members is 45 days. In
the event that Member resumes training earlier than expected by 10 days (actual reserve period being
35 days), the reserve fund shall be debited for the actual reserve period of 35 days.

22 Chuyén nhwong gé6i dich vu:

Transfer of the package:

- Dbi v6i tht ca goi dich vu tir 06 thang tr¢ 1én va goéi dich vu con han trén 30 ngady, Hoi vién s& duoc
quyén chuyén nhuong g6i dich vu cho bén tht ba (bén nhén chuyén nhwong) bing viée thong béo cho
bd phén vén hanh tai phong tap cta Cong ty.

For all packages of 6 months or more and those packages with the remaining period of more than 30
days, the Member will be entitled to transfer the package to any third party (the assignee) and will notify

25 FIT s administration section at the studio.
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- Dbi v6i goi dich vu danh cho Hoc sinh Sinh vién chi duge chuyén nhugng goi dich vy ndy cho ctung doi

tuong la hoc sinh, sinh vién — bén nhén chuyén nhuong phai c6 thé hoc sinh, sinh vién hodc gidy to xdc
nhén 1a hoc sinh, sinh vién con han.

In cases that the member is a student, Members are only allowed to fransfer service packages fo
recipients who are students — the transferee must have a student ID card or documentation confirming
their student status.

Goi dich vu chi duge chuyén nhuong duy nhit 1 1an.

The transferred package will forfeit associated rights (the right to transfer).

Moi géi dich vu chi dugce chuyén nhugng duy nhét 1 lan.

Each package can be transferred only once.

Phi thue hién chuyén nhugng 1a 1.000.000d/1an

The transfer fee is VND 1,000,000/time.

PIEU 3: PHONG TAP, THILT BI TAP LUYEN:
ARTICLE 3: TRAINING ROOM, TRAINING EQUIPMENT:

- Gid hoat dong hang ngay ctia mdi Phong tép s& dugc quy dinh tai Ung dung dit lich (App Booking 25

FIT)
The daily operating hours of each Gym will be provided on the Booking Application 25 FIT.

Cong ty c6 quyén thay dbi tén Phong tap. Cong ty c6 thé thay dbi dia diém cta Phong tap vé noi ma
Cong ty cho 12 thich hop. Trong truong hop bét kha khang, Cong ty doi vi trf hodc dong clra phong tép,
Cong ty s& bd tri cho Hoi vién luyén tap tai mot Phong tdp khac trong hé théng cdc Phong tdp ctia Cong
ty. \

The company has the right to change the Gym's name. The company may also change the location of the
Studio to a place it deems suitable. In the event of force majeure, if the company relocates or closes the
studio, it will arrange for Members to train at another studio within the company’'s system.

Hoi vién phai tudn theo hudéng dén sit dung cua timg thiét bi va ndi quy dp dung cua ting khu vire trong
Phong tap.

The Member shall follow each device's instruction manual and applicable rules of each area in the

Gym.

PIEU 4: KHU VUC THAY DO, TU GIU PO VA VAT DUNG THAT LAC:
ARTICLE 4: THE AREA OF CHANGING, HANDHOLD AND DISPLAYED MATERIAL:

Hoi vién phai gift gin vé sinh chung cho khu vire phong thay do.
Members must maintain the general hygiene of the changing room ared.

May sdy chi sir dung cho muc dich lam kho toc va Hoi vién khong nén st dung mdy sy qua nam (05) phat/

budi tap.
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The dryer is only for drying purposes and Members should not use the dryer for more than five (05)
minutes/ a session.

- Hoi vién c6 thé dé vat dung ca nhan trong 0 giit d6 trong sudt thoi gian tdp luyén, Hoi vién sé tu chiu trach
nhiém cho do ding ctia minh trong thoi gian tap luyén, ké ca vét dung trong va ngoai ti giit dd.

Members can keep personal belongings in the locker for the duration of the exercise. The member will be
solely responsible for his / her own supplies during exercise, including the items inside and outside the
locker.

Hoi vién khong dé cac vat dung cé nhan, db dac ctia minh tai khu vuc tap luyén chung ctia Phong tap dé tao
su thudn loi cho viée tdp luyén cua chinh Héi vién va khong 1am anh huong dén viée tap luyén ctia cac Hoi
vién khac.

Members do not leave their personal belongings and items in the common practice area of the Gym 1o
Jacilitate his or her own work-out and avoid interfering with other members' activities.

- TAt ca cée vat dyng duge chira trong ti khoa phai duge don di hodic mang di tai thoi diém Hoi vién roi khoi

Phong t4p. Nhan vién ctia Phong tép c6 quyén don dd ding ctia Hoi vién ra khoi tu gitt dd sau thoi diém Hoi
vién 101 khoi Phong tip. Moi vat dung trong ti sau khi dugce nhén vién thu don s& duge lwu gift boi Phong
tap khong qua mot (01) ngay. Sau thoi han mét (01) ngdy noi trén, Cong ty c6 quyén thanh Iy céc vat dung
nay. Hoi vién theo ddy thira nhan va cam két s& khéng c6 bt ky yéu cdu bdi thudng, khidu kién chéng lai
Cong ty, hay bit ky nhan vién ndo ctia Cong ty vé dd diing bd quén lai trong t giit do.
All items stored in lockers must be removed or taken away at the time the Member leaves the Gym. Gym
staff have the right to remove Members' belongings from lockers after the Member leaves the Gym. All items
in the locker after cleared out by staff will be kept by the Gym for no more than one (01) day. After the said
period of one (01) day, the Company has the right io liquidate these items. Members hereby acknowledge
and undertake not to have any claim or action against the Company, or any employee of the Company for
belongings lefi in lockers.

PIKU 5: UNG DUNG PAT LICH

ARTICLE 5: BOOKING APPLICATION

51 Thong tin chung:

General information:

- Ung dung dit lich (App Booking 25 FIT): La phdn mém duoc cong ty cip tai khoan cho 116i vién dé
quan ly lich tap va thong tin qua trinh tip luyén ctia Hoi vién.
App Booking (App Booking 25 FIT): the software provided by the Company grants the account (o the
Member to manage the member's training schedule and information.
® Tai khodn truy cap phan mém duge Cong ty cung cdp cho Hdi vién vio ngay hoi vién bat déu tré

thanh Héi vién tai 25 FIT bang hinh thirc email.
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The software access account is provided via email by the Company to the Member on the Member's
admission date.

e Hoi vién phai ho tro cung cép day du thong tin ¢4 nhén dé phuc vu cho viéc cung cép tai khoan cho
Hoi vién.

The Member shall provide fully personal information for the provision of membership account.

e (Cong ty c6 quyén huy, khoa quyén truy cip ctia Hoi vién trong truong hop Hdi vién vi pham bt ky
didu khoan nao ctia Hop dong hdi vién va cac Phu luc dinh kém Hop dong hoi vién hay cac quy dinh
va chinh sach cua Cong ty.

The Company has the right to cancel, block the Member's access in case the Member violates any
term of the Membership Contract, the Annexes attached hereto or the regulations and policies of the
Company.

Hoi vién sé dugc cung clp tai khoan dé ding nhép vao U ng dung dat lich cta 25 FIT sau khi hoan tat

thanh todn gié tri goi dich vu & ky hop dong hoi vién.

Members will be provided with an account to log in to the Booking Application of 25 FIT afier

completing the payment of the service package value & signing the membership contract.

Tuy vao goi dich vu dang ky tuong tmg, Hgi vién luyén tap s6 budi tép tiéu chudn hang tuén duge quy

dinh theo goi tip ghi nhan tir Thir 2 dén Ch nhat.

Depending on the corresponding registered service package, members can lrain a standard number of

sessions per week as specified in the package, recorded from Monday (o Sunday.

H6i vién mudn hiy lich thi cdn huy trude it nhit 2 gitr trude budi tap tai Studio hotic hiy lich trude khi
EMS Coach x4c nhén lich tép va xudt phét dbi voi budi tap At Home.

To cancel a scheduled session at the studio, members need to cancel at least 2 hours before the training
session. For At Home sessions, members must cancel before the EMS Coach confirms the schedule and
departs for the (raining.

Dbi véi viée tap luyén tai phong tap, néu Hoi vién khong dén budi tap hodc huy lich hen trong 2 gid
trude budi tap thi xem nhur budi tap d6 van duge ghi nhdn vao s6 budi tap luyén tiéu chuan.

For studio training, if @ member does not attend the session or cancels the appointment within 2 hours
prior to the session, it will still be counted as part of the standard training sessions.

Déi véi viee tap luyén tai nha ctia bd mon EMS, néu Hoi vién hiy lich sau khi EMS Coach da xéc nhén
budi tap va xuét phat hodc EMS Coach da dén nhung khong thé lién lac dugc véi khach hang dé check
in sau 15 phut ké tir ltc bét diu budi tap thi EMS Coach c6 quyén hity budi tdp va xem nhu budi tap d6
véan duogc ghi nhén.

For home training of EMS, if a member cancels the session afier the EMS Coach has confirmed the

appointment and set out, or if the EMS Coach arrives but cannot coniaci the customer (o check in within
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15 minutes of the session start time, the EMS Coach has the right to cancel the session, and it will still

be counted as part of the training sessions.

Trong trudng hop Hoi vién da st dung hét s& budi dit lich thanh cong trong tudn nhung lua chon dat

lich tdp lién tiép sau d6 dé luyén tap dua sb budi tap tiéu chuén hang tuan, thi thoi han géi dich vu s& bi

trir di 4 ngay (ngay hét han s& bi giam 4 ngay).

In the event that a member has exhausted the successfully scheduled sessions for the week but chooses (o

book additional sessions subsequently to meet the standard number of lraining sessions per week, the

duration of the service package will be reduced by 4 days (the expiration date will be shortened by 4

days).

Vi du: Hoi vién Nguyén Vin A ding ky goi dich vu c6 thoi han tir 01/01/2022 — 31/12/2022

For example: Member Nguyen Van A registers a service package with a term ﬁ'om January 1, 2022 to

December 31, 2022

e Budi 1: 9:00AM thit hai ngay 02/01/2022 — Hbi vién checkin va tap luyén
Session 1 9:004M on Monday, January 2, 2022 — The Member checked in and practiced

o Bubi 2: 9:00AM Thir nim ngay 05/01/2022. Hoi vién da dat lich, tuy nhién lic 8:00AM Thir nim
cting ngay, Hoi vién hiiy lich. Budi tAp d& duoc hity trong 02 gi¢r trude budi tap nén van duoc ghi
nhédn da duoc dit thanh cong.

Session 2: 9:00 AM on Thursday, January 5, 2022. The Member booked a session but canceled it at
8:004M on the same day. The session was canceled within 2 hours before the session, so it is still
recorded as successfully booked.

o Néu Hoi vién mudn dit lai lich tap luyén trong tudn - Itc 15:00 PM thir ndm ngay 05/01/2022 thi
thoi han g6i tap & bi trr di 4 ngdy, ngdy hét han goi dich vu s& thay déi tr 31/12/2022 thanh
27/12/2022.

If the Member wants to reschedule the workout sessions - at 15:00 PM on Thursday, January 5,
2022, the duration of the package will be deducted by 4 days, and the expiration date of the service
package will change from December 31, 2022 to December 27, 2022.

52 Dich vu “At studio” — Tap Iuyén tai studio

At Studio service — Training at the studio

Hoi vién dat lich bfing cach diang nhap Ung dung dat lich ctia 25 FIT va chon khung gid trdng tai studio
ma Héi vién mong mudn tap luyén.

Members book work-out sessions by logging into 25 FIT's Booking App and selecting an available time
slot at the studio where the Member wants to practice.

Hoi vién dit lich tap luyén trude gior tap t6i thiéu 30 phut.

Members shall make their bookings at least 30 minutes before the work-out time.
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- Khi dat lich tap tai Studio, Hoi vién tuan tha cac quy dinh tap luyén tai Studio.

When scheduling a training session al the studio, members are expected to comply with the training
regulations at the studio.

- Péi voi tap luyén cong nghé EMS, Hoi vién sir dung bd db tap duge 25 FIT cung cap.

For EMS training, members use the training suit provided by 25 FIT.

- Ddi véi cac bd mén khéac ngoai trir EMS hoi vién s& tu chuén bi db tap, trir trudng hop chinh séch cia
25 FIT ¢6 quy dinh khéac cho timg bd mon.

For other disciplines, excluding EMS, members will prepare their own (raining gear, unless 25 FIT
policy provides otherwise for each discipline.

- Dbi voi bd mdn EMS, tuy vao goi dich vu khéch hang déng ky, 1 hudn luyén vién EMS Coach sé& tap tbi
da v&i 2 hoi vién tai Studio cting 1 thoi diém tap hodc 1 hudn luyén vién EMS Coach cé thé tap t6i da
v6i nhém hoi vién theo quy dinh tai mdi studio trong cling 1 thoi diém tap.

For EMS, depending on the service package the customer registers for, one EMS Coach can frain a
maximum of 2 members in the studio at the same time, or one EMS Coach can (rain a group of members
according to the regulations at each studio during the same training session.

5.3 Dich vu at home

At home service
- Hbi vién dit lich bing Ung dung dit lich ctia 25 FIT, dit lich théng qua EMS Coach ho#c lién hé hotline
25 FIT: 18006176.
Members can schedule appointments using the 25 FIT booking application, book through EMS Coach,
or contact the 25 FIT hotline at 18006176.
- 25 FIT sé tién hanh sdp x&p va didu phdi EMS Coach (néu co ap dung) dén dia diém 1ap luyén theo yéu
ciu cua Hoi vién,
25 FIT will arrange and dispatch EMS Coach (if applicable) to the work-out location at the request of
the Members.
- Hbi vién duge dit lich tap luyén trude gitr tap i thiéu 180 phut trong céc khung gidr sau:
Members may schedule their sessions at least 180 minutes before the work-out time in the following time
Jframes:
e Thir2-Tha 7:07:00 - 20:00
Monday - Saturday: 07:00 - 20:00
e Chu nhat: 9:00 - 17:00
Sunday: 9:00 - 17:00
54 Quy dinh check-in

Regulations on check-in
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- Véi dich vu At Studio, Hoi vién phai thuc hién check-in tai phong tdp bing tmg dung dit lich trude khi
bt ddu tap luyén. Sau 5 phiit ké tir gior bit déu tap luyén, truong hop hdi vién khong check-in, budi tap
s& bi huy va hé théng van ghi nhan budi tap nay 1a budi tap dat lich thanh cong.

With the At Studio service, the Member shall check in at the gym using the booking app before starting
a workout. Afier 5 minutes from the start of the session, if the Member does not check in, the session will
be canceled and the system still records this session as a successful booked session.

- Vi dich vu at home, Coach - nguoi chiu trach nhiém tap luyén cho H6i Vién s€ phai chup hinh check-
in tai dia diém tap luyén. Sau 15 phit ké tir gior bt ddu tap luyén, truong hop héi vién khong check-in,
budi tap s& bi huy va hé théng van ghi nhén budi tap nay 14 budi tap dit lich thanh cong. Truong hop
Coach khong dén dia diém tap luyén theo khung gi¢ Hoi Vién di diit trude thi budi tap do sé tinh nhu 01
buoi dit lich khdng thanh cong va Hoi Vién co quyén dit lai lich tap vao 01 budi khac.

With at home service, Coach - the person in charge of the Member's work-out has to take a check-in
photo at the site. Afier 15 minutes from the start of the session, if the Member does not check in, the
session will be canceled and the system still records this session as a successful booked session. In case
the Coach does not present at the site by the time frame as booked by the Member, that work-out session

will be counted as unsuccessful booked and the Member may rebook another session.

PIEU 6: BOI THUONG THIET HAI
ARTICLE 6: COMPENSATION FOR DAMAGE

Hoi vién phai chin ttdch nhi¢m va boi thuomg cho moi hanh vi ctia minh gay anh hudng dén Cong ty, cau lac bd

va cac hoi vién khac bao gdm nhung khéng gidi han céc hanh vi:

The Member shall be responsible and compensate for all their actions affecting the Company, clubs and other

members including but not limited to the following acts:

Lam tén hai dén tai san, trang thiét bi, may moc ciia Cong ty va cu lac b6

Damaging any property, equipment, machinery of the Company and the club

Cén tr hodic 1am anh hudng dén cong vide, tinh mang va stic khoe cta nhin vién, hudn luyén vién cta Céu
lac bd

Interfering or affecting the work, life and health of Club staff and coaches

Lam anh huéng dén viée tép luyén, tinh mang va stic khoe ctia cac hoi vién khéc.

Affecting the work-out, life and health of other members.

Trong trudmg hep héi vién khong dong y bdi thuong cho cong ty theo cac quy dinh néu trén, Cong ty co
quyén don phuong cham dit hop ddng hoi vién va khong phai hoan tra bét ct chi phi nao.

In case the Member does not agree to compensate the Company according to the above provisions, the

Company has the right to unilaterally terminate the Membership Contract and no refunds required.
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Mirc boi thudmg cin clt vao thiét hai thuc t€ phat sinh tir hanh vi vi pham. Nghia vu chitng minh thiét hai
thude vé Bén bi vi pham.
The amount of compensation will depend on the actual damage incurred from the act of breach. The

obligation to proof damages rests with the aggrieved Party.

PHAN B - QUY TAC XU SU CUA HOI VIEN
PART B - MEMBERS' RULES OF CONDUCT

Khi tham gia tdp luyén tai Phong tdp hoéc bat ky céu lac bd nao khéc thuge hé théng cac Phong tip ciia Cong ty

va cac Cong ty lién két ctia Cong ty. Bén canh cac quy dinh déd néu tai Phan A ctia Phu luc nay, Hoi vién con

phai tudn thu cac quy dinh sau day:

When participating in work-out at the Gym or any other club under the Company’s Gymnasium system and the

Company’s Affiliates, in addition to the provisions set out in Part A of this Annex, Members shall comply with

the following provisions:

L.

Hoi vién phai méc quin 4o phti hep trong khu vue sinh hoat chung cua (At ca hoi vién

Member must wear appropriate clothing in all member's shared living area

Hoi vién khong duge mang vt nudi vao Phong tap.

Members cannot bring pets into the Gym.

Hoi vién khong duoc hit thude 14, st dung chét ¢ cdn hodc chét kich thich trong khu vue Phong tap.
Members are not allowed to smoke, drink alcohol or take stimulants in the Gym area.

Hoi vién khong duge st dung céc tir ngit thd tuc, la hét, ddnh nhau hodc ¢6 hanh vi hung hing trong khu
vire Phong téap.

Members are not allowed to use obscene or offensive language, shout, fight, or engage in aggressive or
violent behavior in the Gym area.

Hoi vién khong duge gidi thiéu san phz";m, dich vu hoic chao mdi cac hdi vién khac cho viéc budn ban ma
khong co su cho phép bang van ban ctia Cong ty.

Members are not allowed to introduce products, services or solicit other members for trading without the
prior written permission of the Company.

Hoi vién khong duge thuc hién cdc hanh vi ma Céng ty cho la khong phi hgp anh huong dén viée tap
luyén cua Hoi vién khéc, viée kinh doanh, danh tiéng va sw quan ly ctia Cong ty.

Members are not allowed to perform acts that the Company deems inappropriate and affect the work-out
of other Members, the Company's business, repulation and management.

Hoi vién khong dugce chup hinh, quay phim hodc thu 4m tai bét ky khu vire nao trong Phong tap ma khong

¢6 su cho phép bing vin ban ctia Cong ty.
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Members are not allowed to take photos, record videos or record audio in any area of the Gym without
the written permission of the Company.

8. Hoi vién khong duge dn udng trong khu vue Phong tap, trir nhiing san phim dugc cung cap tir Phong tap.
Members are not allowed to eat or drink in the Gym area, except for products provided from the Gym.

9. Hoi vién khéng duoe mang vit cAm, chat cAm hodic cdc dd vat, thiét bi khéc c6 thé anh hudng hodc gay
nguy hiém dén stic khoé hogic tinh mang ciia bt ky ngudi nao hodic gay thiét hai cho tai san ctia Héi vién,
bét ky nguoi ndo khac trong Phong tap hodc Cong ty.

Members are not allowed to carry prohibited objects, prohibited substances or other objects, equipment
that could affect or endanger the health or life of any person or cause damage to the Member's property,
any other person in the Gym or Company.

10. Hoi vién khong duoc trom cép tai san (ctia khach hang, hdi vién hodic nhan vién) trong khu vuc Phong tap.
Hoi vién phai lap tic thong bao cho nhén vién ctia Cong ty biét va giri lai nhitng tai san nay néu Hoi vién
nhit duoe ctia roi tai Phong tap.

Members are not allowed to steal properties (of customers, members or employees) in the Gym area.

Members must immediately notify the Company staff and return them if the Member has found any lost

object at the Gym.,

Bing viéc ky két Phu lyc nay, Hoi vién ddng ¥ va s& chiu su rang bude phép ly boi tt ca cac didu khoan va diéu
kién diuge quy dinh tai Phu luc nay ké tir ngay ky.
By signing this Annex, the Member agrees and will be legally bound by all the terms and conditions set forth in

this Annex from the date of signing,

Chit ky ctia Hoi vién/Member's signature:

Ho tén cua Hoi vién/Member's name:

Nguoi dai dién theo phap lut ciia Hoi vién (néu ap dung)/ Member's legal representative (if applicable):
Ghi rd ho tén va chit ky/ Specify full name and signature

Chir ky nhén vién ban hang/ Employee’s signature:

Ghi rd ho tén va chit ky/ Specify full name and signature

Ngay ky/Signing date:

Dai dién cong ty/ Ngudi dai dién theo ty quyén cia Cong ty

Company representative/ Authorized representative

Ghi 16 ho tén va chit ky/ Enter your full name and signature
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PHU LUC 2 - PIEU KHOAN BAO VE QUYEN LOI CUA KHACH HANG DE Bl TON THUONG

1. Pinh nghia:

Khéach hang d& bi tén thuong: 13 nguoi tiéu dung c6 kha ning chiu nhiéu tac dong bét loi v& tiép can thong tin,
sttc khoe, tai san, giai quyét tranh chip tai thoi diém mua hodc st dung san pham, hang héa, dich vy, bao gom:
a) Nguoi cao tudi theo quy dinh ctia phap luat v& ngudi cao tudi;

b) Ngudi khuyét tit theo quy dinh cua phap luat vé& ngudi khuyét tat;

¢) Tré em theo quy dinh ctia phap ludt vé tré em;

d) Nguoi dén tdc thidu sb; nguoi sinh sdng tai ving ddng bao dan toc thidu sb va mién nti, hai dao, viing c6
didu kién kinh té - x& hoi kho khan, vang ¢6 diéu kién kinh té - x& hoi dic biét khé khan theo quy dinh cia phap
luat;

@) Phu nit dang mang thai hodc nu6i con dudi 36 thang tudi;

e) Nguoi bi bénh hiém nghéo theo quy dinh cua phép luét;

o) Thanh vién ho nghéo theo quy dinh ctia phap luét.

2. Nguyén tic bio vé quyén lgi ciia khdch hing dé bi ton thwong

a) Déi véi nhom ngudi cao tudi;

_ Uu tién hd tro cac thi tuc ky két hop ddng, tr van, giai quyét khiéu nai, tranh chap

b) Péi v6i nhém nguoi khuyét tat (khong ap dung dich vu cho cée khach hang khuyét tat van dong vi khapg da

diéu kién dé tap luyén): ;0
- Cung cép phwong tién/ nhén sy trg gitp trong qud trinh ap luyén tai co s6 ):
- U tién ho tro cac thi tuc ky két hop dng, tur van, giai quyét khiéu nai, tranh chép $
- Tu vAn céc van dé c6 thé anh huong dén stic khoe ctia khach hang

¢) Béi véi nhém tré em:

- Uu tién hd tro cac th tuc ky két hop ddng, tu vén, giai quyét khiéu nai, tranh chap

- Sap xép nhan sy theo doi thuong xuyén dé kip thoi xtr ly céc vén d& phat sinh trong qud trinh tép luyén cho
dén khi ban giao lai cho cha, me, ngudi giam h

- Bdo c4o thuong xuyén cho cha, me, ngudi gidm ho vé& qué trinh tap luyén cua tré em va théng bdo kip thoi néu
c6 bt ctr vAn dé nao phat sinh

d) D6i véi nhém phu nit mang thai/ nudi con dudi 36 thang tuoi:

- Uu tién hd tro cac thi tuc ky két hop ddng, tw vén, giai quyét khiéu nai, tranh chép

- Sép xép nhén sy theo ddi thudng xuyén dé kip thoi xir Iy céce vén dé phat sinh trong quéa trinh tap luyén

- Tu vAn ddy di céc tic dong clia qud trinh tdp luyén dén vén de strc khoe cua ngudi mang thai/ nguoi nudi con
dudi 36 thang
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¢) B6i vai nhém nguoi bi bénh hiém nghéo

- Khéng cung cip dich vu vi khdng di didu kién dé tap luyén

f) Béi voi nhém nguoi dan o thidu sb; nguoi sinh sbng tai ving dong bao dan toc thiéu s va mién nui, hai
dao, vung cé dién kién kinh té - x& hoi kho khan, ving c¢6 didu kién kinh té - x4 hdi diic biét khé khin; ngudi
thudc thanh vién hé nghéo

- U tién hd trg cac tha tuc ky két hop dong, tu vén, giai quyét khiéu nai, tranh chép

- U tién hd trg chinh sach hoan/chuyén nhuong géi tap trong trudng hop do su kién bat kha khang gy kho

khiin trong qua trinh di chuyén giira khu vue sinh séng va cic co s& tip luyén

3. Dao tao va giam sat ngi bo 25 FIT
25 FIT dao tgo dinh ky cho nhan vién vé: (i) cach thirc nhén dién khéch hang d& bi tdn thwong, (ii) k§ ning giao
tiép va tmg xtr voi ngudi dé bi tén thuong; (iii) quy trinh xir Iy thong tin sau khi tiép nhan tir khach hang d& bi

tén thuong
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